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Largest Food Retailer in Nordic Region Signs $11 million
Agreement with NCR

Coop Nordic selects NCR for complete front-end solution

ATLANTA – NCR Corporation (NYSE: NCR) today announced that Coop Nordic, the largest
food retailer in the Nordic region, is installing NCR RealPOSTM 80c point-of-sale (POS)
terminals and NCR RealScanTM bar-code scanners in over 1,000 locations in Denmark.

NCR is providing staging, installation and maintenance services for the solution, which
includes NCR peripherals and NCR Retail Systems Manager software, designed to monitor
and diagnose POS technology issues remotely.

“We looked at several options for upgrading our POS system and determined NCR presented
the best life cycle proposition,” said Arne P. Bruun, VP, Corporate IT, Coop Nordic. “In fact we
will utilize the services of NCR’s Proving Lab, which will allow us to evaluate the performance
of our proposed solution under a wide range of transaction types and volumes.”

Introduced in 2002, the compact, yet powerful, NCR RealPOS 80c terminal has been installed
at nearly 100,000 checkout stations worldwide. NCR is a global leader in retail bar-code
scanning, with a complete range of scanners to fit the needs of virtually every store and
budget.

“Coop Nordic looked to partner with a company that could provide a complete solution and
understands their industry,” said Alberto Camuri, Vice President of NCR’s Retail Solutions
Division for Europe, the Middle East and Africa. “A long-established and leading provider of
complete solutions to the food and drug industry, NCR has the retail expertise, people and
products to uniquely address Coop’s needs.”

Rollout of the solution is scheduled to begin in August 2004, with completion planned for
December 2005.

About Coop Nordic

Coop Nordic is the largest player in the Nordic consumer goods market. The cooperatives
FDB (Denmark), KF (Sweden) and Coop NKL (Norway) are joint owners of Coop Nordic. The
Coop Nordic group has an aggregate annual turnover in Denmark, Sweden and Norway of
DKK 100 billion and has approximately 64,000 employees. Coop Danmark A/S
(http://www.coop.dk), a subsidiary of Coop Nordic, is Denmark&apos;s leading consumer
goods retailer operating the retail chains: Kvickly xtra, Kvickly, SuperBrugsen, Dagli’Brugsen
and LokalBrugsen and the subsidiaries Irma A/S, Fakta A/S and Dansk Kaffekompagni A/S.
Coop Danmark A/S is.

http://www.coop.dk


About NCR Corporation

NCR Corporation (NYSE: NCR) is a leading global technology company helping businesses
build stronger relationships with their customers.  NCR’s ATMs, retail systems, Teradata®
data warehouses and IT services provide Relationship Technology™ solutions that maximize
the value of customer interactions and help organizations create a stronger competitive
position.  Based in Dayton, Ohio, NCR (www.ncr.com) employs approximately 28,900 people
worldwide.

NCR, NCR EasyPoint, NCR FastLane, NCR RealPOS, NCR RealPrice, NCR RealScan, NCR RealSolutions and Teradata
are trademarks or registered trademarks of NCR Corporation in the United States and other countries.


